Detailed Performance Review

This chart provides a summary of our self-assessed performance and progress from August 2007 through July 2008.
For instances where the data is collected on an annual basis, the data reflects the calendar year of January to December 2007.
We have also included our performance rating reported in our 2006 Corporate Responsibility Review, which reflected

performance from June 2006 through July 2007 and data for the 2006 calendar year, for comparison.

Progress Ratings (Self-Assessment): @ excellent @ significant @ moderate O minimal — not rated
COMMUNITY
: Progress :
Performance Metric : What We Are Doing
Company (~) (~) ¢ $4.2 billion in global salaries and benefits in 2007 ¢ $1.6 billion in local capital expenditures in 2007
Economic Impact versus $3.4 billion in 2006. versus $1.4 billion in 2006.
¢ $3.1 billion in shareowner dividends in 2007 * $10.4 billion in goods purchased in 2007
versus $2.9 billion in 2006. versus $8.2 billion in 2006.
Charitable (=) (=) ® $99 million in global charitable contributions in e Distribution of $99 million in charitable contributions:
Contributions 2007 (inclusive of charitable contributions made community and economic development, $58 million;
by the Company and Foundation). education, $19 million; health and wellness, $6 million;

environment, $6 million; arts and culture, $5 million;

¢ $4.7 million in C tching gifts (included
$4.7 million in Company matching gifts (include disaster relief, $4 million; HIV/AIDS, $1 million.

in $99 million).
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